
No more missed calls. 
No more staff burnout. 
Just lifelike voice AI that 
answers calls 24/7.

Say goodbye to hold times and staff 
burnout. PolyAI answers like your best 
agent — instantly, accurately, and 24/7.
Successfully handling more than 5 million 
healthcare interactions each year, PolyAI’s lifelike 
AI agents manage appointments, enable pharmacy 
refills and answer FAQs.

Trusted by organizations like Pacific Dental Services, 
Howard Brown Health, DOCS Dermatology and 
more, PolyAI delivers seamless patient experiences 
at scale — turning every call into a productive and 
empathetic  touchpoint.

Real results from customers

72%
decreased Average Handle Time (AHT)

90%
success rate for ID&V

15
point increase in CSAT

5M+
successful healthcare interactions handled 
each year

Absolutely I would recommend PolyAI to 
other healthcare providers. I give them a 
five out five, they’re a game changer.

Lauren Sullivan
Chief Information Officer, Howard Brown Health


